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FOR IMMEDIATE RELEASE
TOMRA FOOD REACHES OUT TO HELP VEGETABLE PROCESSORS DURING COVID-19 CRISIS 
The solutions provided by sorting technologies are more necessary now than ever before
Leuven, Belgium, 2 July 2020 – TOMRA Food is reaching out to vegetable processors everywhere to help them tackle the challenges posed by the COVID-19 pandemic. By launching an information campaign and sharing advice online for plant managers, production managers, process engineers, and quality managers, the company is taking steps to explain how the latest, state-of-the-art sorting technologies can help solve the operational issues that have been caused or worsened by the pandemic’s economic effects. 
The forced shutdown of fast food outlets and restaurants, and the lockdown restrictions imposed in many nations, have disrupted consumers’ food-shopping habits. As people cook more frequently at home, retail demand for vegetables of all types – fresh, frozen, and canned – has significantly increased. Demand rapidly outstripped supply when lockdowns started and vegetable sales in many places are still above 2019 levels by about 30-35%. 
For an industry that usually measures sales growth in single digits, this is a big difference. Many processors consequently find themselves under unprecedented pressure to improve productivity and increase throughputs. At the same time, however, they must resist rushing products down the line so fast that product quality might be compromised. But not all processors have the technologies or people power to manage this. 
In another challenge, longstanding difficulties recruiting and retaining labor have worsened as processors’ workloads have increased. International travel bans have blocked access to seasonal workers, and reports of COVID-19 outbreaks at food processing plants have discouraged locally-based people from taking on this kind of work. This is particularly challenging for older-style businesses which rely on people overlooking the line’s conveyor belts to remove foreign materials and imperfect product.
The third challenge, to safeguard workers from future outbreaks, is that processors are having to introduce social distancing measures and provide workers with personal protective equipment. This is adding to the inconvenience and expense of manually performing line tasks which could be mechanized and automated. And even when travel restrictions are lifted and fears of COVID-19 have eventually passed, labor will remain scarce. Most unskilled laborers in developed nations prefer the security of permanent employment to seasonal contracts, while manual laborers in developing nations can increasingly choose from more desirable types of work.
Proven solutions to these challenges, however, are available. It is these that TOMRA Food is now flagging-up with its communications campaign, spotlighting the capabilities of optical sorting and steam peeling machines, combined with remotely supported startup and remote technical support, when vegetable processors need them more than ever before.   
Ashley Hunter, Senior Vice President and Head of TOMRA Food Sorting, commented: “Our technologies can address the challenges brought about or intensified by the COVID-19 pandemic. Today’s sophisticated sorting machines can reduce dependence on manual labor, maximize line capacity, and process large volumes of vegetables, around-the-clock if necessary, while assuring food safety and quality. In these trying times, it is now more important than ever that vegetable processors are aware of these capabilities.” 
Some sorters, such as TOMRA’s Sentinel II, are located on the receiving side of the processing line. These pre-sorters prevent large foreign materials from getting to the line, such as rodents, snakes, and toads, as well as stones, plastic and glass. Other sorters, such as the TOMRA 5B, are positioned downstream, where they can perform a variety of tasks: detect weeds including the toxic datura and nightshade plants; remove even the smallest fragments of foreign materials; and identify bruising or discoloring on the vegetable skin – the kind of imperfections which, if they made it through to the product tray, would discourage shoppers from making the purchase, and which can quickly go viral on social media and cause commercial damage. 
Another, important advantage of these machines is their emerging role in the digitalization of production lines, which are becoming connected and remotely controllable, with automated data-gathering and analysis. The ability to acquire, analyze, and act quickly on data is enabling machine parameters to be set and customized with previously unimaginable levels of precision.
[bookmark: _GoBack]Users of these machines also benefit from remote online support through TOMRA Services, to minimize the numbers of people accessing the production plants: remote demonstration of new technologies, remote support during installation and startup of production lines, and remote support in case of technical problems.  With a fully staffed help desk in multiple countries, and a global Field Service team of engineers, the TOMRA team can help any customer in any place within minutes.
Vegetable processors are invited to find out more about the ways in which TOMRA Food can help them, through the COVID-19 crisis and far beyond, by contacting the company and by visiting the company’s website to see the advice shared by blogs posted in the Food News section.   

About TOMRA Food 

TOMRA Food designs and manufactures sensor-based sorting machines and integrated post-harvest solutions for the food industry, using the world’s most advanced grading, sorting, peeling and analytical technology. Over 8,000 units are installed at food growers, packers and processors around the world for fruits, nuts, vegetables, potato products, grains and seeds, dried fruit, meat and seafood. The company’s mission is to enable its customers to improve returns, gain operational efficiencies, and ensure a safe food supply via smart, useable technologies. To achieve this, TOMRA Food operates centers of excellence, regional offices and manufacturing locations within the United States, Europe, South America, Asia, Africa and Australasia.
TOMRA Food is member of the TOMRA Group that was founded on innovation in 1972 that began with design, manufacture and sale of reverse vending machines (RVMs) for automated collection of used beverage containers. Today TOMRA provides technology-led solutions that enable the circular economy with advanced collection and sorting systems that optimize resource recovery and minimize waste in the food, recycling and mining industries. 
About TOMRA
TOMRA was founded on an innovation in 1972 that began with the design, manufacture and sale of reverse vending machines (RVMs) for automated collection of used beverage containers. Today TOMRA provides technology-led solutions that enable the circular economy with advanced collection and sorting systems that optimize resource recovery and minimize waste in the food, recycling and mining industries. 
TOMRA has more than ~100,000 installations in over 80 markets worldwide and had total revenues of ~ 9.3 billion NOK in 2019. The Group employs ~4,500 globally and is publicly listed on the Oslo Stock Exchange (OSE: TOM). For further information about TOMRA, please see www.tomra.com
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