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Madrid Fire Department chooses Allison for fleet renewal
The Madrid Fire Department continues to choose Allison fully automatic transmissions for the renewal of its fleet, recently adding an Allison-equipped heavy-duty fire truck for rural applications to its 11 existing Allison-equipped vehicles 

MADRID – The Madrid Fire Department began a fleet-renewal program last year, adding 11 Allison-equipped heavy-duty fire trucks to serve at stations located throughout the region. Mounted on Mercedes Atego 1629 AF chassis with Rosenbauer bodywork, the trucks are fitted with Allison 3000 Series™ transmissions, which offer the reliability, handling and safety first responders depend on. 
With a 371-vehicle fleet including fire engines, aerial ladder trucks, rescue and relief trucks, and Nuclear-Biological-Chemical (NBC) and lighting and repair vehicles, the Madrid Fire Department purchased its latest Allison-equipped fire truck based on the positive experience gained operating other Allison-equipped vehicles over the past year. Based at Las Rozas Central Fire Station, this new truck will be tested to verify equipment and system performance prior to the configuration being applied across the entire fleet.

Recently, five one-day training and test sessions with the new Allison-equipped vehicle were attended by a total of 80 local firefighters. Roberto Prieto Merchán, Division of Vehicle Resources technical officer at the Madrid Fire Department, pointed out that even with confidence in a product, putting it into operation can pose a number of challenges.

“In accordance with our stringent requirements, achieving perfect bodywork matching, providing sufficient training and generating user acceptance are all challenges that have been met satisfactorily and the result is that we have once again chosen Allison for a new vehicle acquired in 2014,” Merchán said.
Allison fully automatic transmissions are often the preferred choice in public emergency, firefighting and rescue vehicles because of the greater reliability and safety features. Driving heavy vehicles close to maximum load conditions, through congested traffic and when every moment counts, is among the most demanding operating scenarios for a driver.  Anything that eases operation brings with it enhanced operational safety.  

“The Allison transmission allows full concentration on the road,” said Merchán. “The transmission ensures appropriate torque is transmitted to the wheels, while the retarder provides extra braking power. Service brakes need only be used in extreme situations or to completely stop the vehicle.”
Daniel De la Fuente, a firefighter and expert emergency vehicle driver, agrees. “I would highlight an Allison Automatic for two reasons. First, it allows you to keep both hands on the wheel at all times – no time is lost manually shifting gears. Second, the automatic transmission makes for very intense, progressive braking in accordance with emergency situation needs,” he said. “Moreover, in our line of work, the ability to manually pre-select a specific gear makes the operation of pumping water while on the move safe and comfortable.”

De la Fuente has also been a driving instructor for over 10 years, and has no doubts when comparing automatic transmissions to automated manuals and manuals. “With Allison you get smooth torque transfer without jerking. This is safer for firefighters, and the driver is never without traction to the drive wheels,” De la Fuente said.

Jesús Yugueros, a specialist fire vehicle driver at the Madrid Fire Department, has extensive experience driving trucks and even buses with automatic transmissions. “A vehicle fitted with an Allison is very practical. You only have to concentrate on accelerating and braking, and the kick down feature enables downshifting using the accelerator pedal, which gives great flexibility.”
Yugueros added, “Recently qualified firefighters need to acquire driving experience and Allison automatic transmissions greatly facilitate handling. Our team learned rapidly that the Allison is practical and reliable. Personnel are adapting very well to the truck.” 

Technical officer Merchán also commented on great benefits in terms of maintenance. “The retarder prolongs brake service life and the electronic controls protect the drivetrain. Not having a clutch obviously reduces repair costs, maintenance and downtime. While these 12 fire trucks are the only units currently fitted with Allison automatic transmissions, we plan to continue the process of transitioning the fleet,” Merchán said.
About Allison Transmission

Allison Transmission (NYSE: ALSN) is the world’s largest manufacturer of fully automatic transmissions for medium- and heavy-duty commercial vehicles, and is a leader in hybrid-propulsion systems for city buses.  Allison transmissions are used in a variety of applications including refuse, construction, fire, distribution, bus, motorhomes, defense and energy. Founded in 1915, the company is headquartered in Indianapolis, Indiana, USA and employs approximately 2,700 people worldwide. With a market presence in more than 80 countries, Allison has regional headquarters in the Netherlands, China and Brazil with manufacturing facilities in the U.S., Hungary and India. Allison also has approximately 1,400 independent distributor and dealer locations worldwide. For more information, visit allisontransmission.com. 
Press contacts:

	Nuria Martí

Alarcón & Harris

Asesores de Comunicación y Marketing

nmarti@alarconyharris.com
+34 91 415 30 20

Avda. Ramón y Cajal, 27

28016 Madrid


	Miranda Jansen

Allison Transmission Europe B.V.

Marketing Communications

miranda.jansen@allisontransmission.com
+31 (0)78 6422174

Baanhoek 188

3361GN Sliedrecht (Países Bajos)




Photographs
	[image: image1.jpg]



© Allison Transmission

	Madrid Fire Department’s new heavy-duty fire truck for rural applications fitted with an Allison 3000 Series™ fully automatic transmission with retarder
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	Another Allison-equipped vehicle on a Mercedes Atego 1629 AF chassis with Rosenbauer bodywork is based at the Las Rozas Central Fire Station in Madrid and seen here with the Civil Guard at the scene of a vehicle accident.
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	Roberto Prieto Merchán, Division of Vehicle Resources technical officer at the Madrid Fire Department, standing alongside the new Allison-equipped fire truck
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	At the training sessions with the new Allison-equipped vehicle, attended by over 80 firefighters from the Madrid region.
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	Jesús Yugueros, specialist fire vehicle driver at the Madrid Fire Department.


This press release may contain forward-looking statements. All statements other than statements of historical fact contained in this press release are forward-looking statements. In some cases, you can identify forward-looking statements by terminology such as "may," "will," "should," "expect," "plans," "project," "anticipate," "believe," "estimate," "predict," “intend,” “forecast,” “could,” "potential," "continue" or the negative of these terms or other similar terms or phrases. Forward-looking statements are not guarantees of future performance and involve known and unknown risks. Factors which may cause the actual results to differ materially from those anticipated at the time the forward-looking statements are made include, but are not limited to: risks related to our substantial indebtedness; our participation in markets that are competitive; general economic and industry conditions; our ability to prepare for, respond to and successfully achieve our objectives relating to technological and market developments and changing customer needs; the failure of markets outside North America to increase adoption of fully-automatic transmissions; the discovery of defects in our products, resulting in delays in new model launches, recall campaigns and/or increased warranty costs and reduction in future sales or damage to our brand and reputation; the concentration of our net sales in our top five customers and the loss of any one of these; risks associated with our international operations; brand and reputational risks; our intention to pay dividends; and labor strikes, work stoppages or similar labor disputes, which could significantly disrupt our operations or those of our principal customers. Although we believe the expectations reflected in such forward-looking statements are based upon reasonable assumptions, we can give no assurance that the expectations will be attained or that any deviation will not be material. All information is as of the date of this press release, and we undertake no obligation to update any forward-looking statement to conform the statement to actual results or changes in expectations.
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