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Built Around You support experienced by New Holland customers

New Holland's stand at the forthcoming Bauma exhibition will reflect the brand’s approach to supporting its customers by providing a full offering of products and services designed to match the specific requirements of their industries - an offering built around their businesses. 

Customers around the world experience New Holland's Built Around You support. This is what it means to them:

“New Holland really helped me make the right choice.”
Thomas Löhr, manager of Veolia's Slinghofen waste handling plant in Germany, runs a highly efficient fleet of wheel loaders:  "New Holland's marketing team and the sales staff at my dealer, Böhrer, really helped me make the right choice of machinery. To run machines on low fuel consumption levels, which is vital in this industry, it is important to choose the right size and attachment - the machine needs to be big enough to maintain a low fuel consumption per ton of moved material, reduce wear and tear, and increase up time."
“I keep going back to New Holland because fuel consumption is lower.”

"With New Holland's help, I have so far purchased 14 wheel loaders with operating weight ranging from 14.8t to 23.2t, 2 wheeled and 2 crawler excavators, and most recently a telehandler to handle pressed and bundled waste for after treatment. I keep going back to New Holland because I have seen that their wheel loaders' fuel consumption is lower than on competitive machines and the productivity in tons per hour is a lot higher."
Extreme fuel efficiency for extreme forestry applications.
Maintaining and logging renewable eucalyptus forests in the state of Bahia, in Brazil, is a big job and fuel consumption is the biggest factor influencing cost of operation. WM Serviços Agro Florestais, which provides logging services for about 350ha and produces 80,000 m3 of wood per month, purchased its first New Holland excavator for forestry applications in March 2009. Since then, 6 more New Holland units have joined the fleet. “The E215F's low fuel consumption was an important factor in our choice, explains Moizés Boa, owner of WM Serviços Agro Florestais.

“The E485B’s productivity is so high, it does the job of two!”
Fernando José de Oliveira, General Manager of Brazilian construction company Planície, needed highly productive excavators for a massive scale project his business is involved in the northeast region: the transposition of the São Francisco River. Just the scale of job the E485B was designed for: the advanced hydraulic system with extremely fast cycle periods combined with the high capacity bucket result in the best productivity and the lowest fuel consumption in its category.  

Mr de Oliveira put a New Holland E485B at work opening channel: "It is causing envy in others: it is working 12 hours a day, filling 300 trucks of 14 tons, which add up to the movement of about 4.200 tons every day.  Its productivity is so high that we now work it separately from other machines. We put it on one side, and two other machines on the other side to achieve a balanced production. It does the job of two, and I'm not talking about small machines, I'm talking about 30 ton excavators!" 

Exceptional performance for an exceptional job.

In Saudi Arabia, Al-Dhahry International Group turned to New Holland for the supply of E215BJ crawler excavators with an operating weight of 20 tons to carry out preparation work for a large-scale building project that will include hotels and tower blocks to cater for pilgrims visiting Mecca.  The equipment is required to remove  part of the Jabil Umer mountain overlooking the Grand Mosque, and they chose 16 New Holland crawler excavators to do the job because of their exceptional performance with breakers. Sheikh Ali S. Al-Dhahry, owner of Al-Dhahry International Group explained: “The project is running on a very tight schedule, so we needed the highest productivity and reliability we could get: we chose New Holland for the outstanding performance of the E215BJ excavator."
A fleet fully fit to serve in the Army.

The Italian Army runs a large fleet of construction equipment for defence and safety operations, which needs to be renewed regularly. New Holland won the latest tender for the supply of 142 machines specified for military applications. This is the biggest tender the Army has made for decades. The New Holland fleet of crawler excavators, wheel loaders, graders and dozers is to be delivered in the Army's green livery complete with attachments such as buckets, hammers and crushers. The first 24 Multifunction excavators passed the Army's final tests with flying colours, proving their fitness for the very specific applications they will be required to perform.

New Holland fleets built for infrastructural work.

Ghizzoni SpA, the Italian pipe laying contractor, needed a large fleet of crawler excavators for a large scale infrastructural job in Germany. They turned to New Holland and will be taking  delivery of 30 E485B and E385B excavators this month.

Spanish contractor Incatema chose New Holland for a Government sponsored agricultural project in Angola that required 10 dozers. Another Government project in Angola, this time for road construction, is relying on a New Holland fleet of wheel loaders, dozers, graders and excavators supplied by Spanish contractor Bascotecnia. New Holland’s importer, Equipos Mecánicos, stepped in to take care of delivery and support for both projects.

When the Polish subsidiary of construction group Strabag was selected to be part of a consortium for the construction of the second segment of the A2 toll motorway in Western Poland, they knew they would need the right fleet to fulfil the biggest single order in the subsidiary’s history. As they had already built the first segment of the motorway, they knew what they were up against. They looked into the offers of the best equipment manufacturers and put their trust in New Holland, ordering a fleet of 7 graders, 3 crawler excavators and 2 wheeled excavators for this very special job.

A fleet for reconstruction.
The Italian Fire Service runs a large fleet of construction equipment for demolition, aid and safety operations. Because of the nature of operations it is involved in, the fleet needs to be at the top of efficiency at all times. It must be renewed regularly and kept in the best running conditions. When New Holland won the tender for the supply of 20 units to renew the Fire Service’s fleet, they came with a 48 month extended warranty in addition to the 12 month full service standard warranty. This package will give the Fire Service peace of mind when managing the cost of ownership of its fleet and help them ensure that every unit is always performing at its best when needed for an emergency operation. In fact, part of the Fire Service’s new fleet will go straight to the L’Aquila region to help in the reconstruction work after last year’s earthquake.
”Our New Holland dealer offers top service.”
Mr Löhr of Veolia Singhofen cannot stress enough the importance of support. "One of the main reasons for choosing New Holland equipment is that our dealer, Böhrer Baumaschinen offers a top service. Their service technician is always reachable and has solved most of our problems in no time. He has top skills and is always up to date thanks to New Holland's technical training, which he attends frequently. He makes sure that our machines run all year round, and they work very hard! Our wheel loaders work on average 1,500 hours per year."

Al-Dhahry International Group also cites the excellent support provided by New Holland's dealer Bakheet as one of the key reasons for choosing the brand for its big project in Mecca.

“We found in New Holland the partner we needed.”

Mr Boa of WM Serviços Agro Florestais cannot stress enough the importance of service to maintain the extremely high productivity levels he needs for his business. "If we were to put our monthly production of logs end to end, we would have a line 7,200 km long which would take us from Rio de Janeiro, in Brazil, to Cairo, in Egypt. We found in New Holland the partner we needed. We have the full support of our dealer's branch. New Holland’s After Sales organisation serves us very well, and it is crucial to achieving our performance levels."  With his New Holland equipment and the brand's support, it is Mr Boa’s goal to expand his business's operations to include projects run by Brazil's leading cellulose and paper companies.

Notes to the Editor:
The E215F is New Holland’s 21 ton crawler excavator for Forestry applications.

Project for the transposition of the waters of the São Francisco River

Part of the Growth Acceleration Plan (PAC) of the Government of Brazil, the project consists of the transfer of part of the river into channels that will cater small basins and dams in the semi-arid northeastern region, which suffers from serious water deficit during the dry season. A small portion of the river’s volume, about 1% of the water that is thrown in the sea, will be captured for human and animal consumption in the semi-arid region, which is home to 12 million people. 

VEOLIA Singhofen waste treatment plant

The plant treats approximately 130,000 tons/year of residential waste from the Rhein-Lahn-Kreis region, and employs around 100 people. It is owned by Veolia Umweltservice Germany, part of Veolia Environmental Services, the global waste collection, treatment and recycling services provider. 

Strabag

One of Europe’s leading construction groups, with approximately 73,000 employees and turnover of around € 13.7 billion in 2008. From its core markets of Austria and Germany,
Strabag is present through subsidiaries in Eastern and South-East Europe, in selected markets in Western Europe, on the Arabian Peninsula, as well as in Canada, Chile, China and India. 

Ghizzoni S.p.A.
Italian construction company operating in the pipeline construction industry since the 1950s. 

Turin, January 19, 2010
New Holland is a global, full-line construction equipment brand, with a network of 800 dealers and more than 2,100 outlets in 100 countries. The company brings together the strength and resources of its world-wide commercial, industrial and finance organisations. Thanks to the experience of its foundation heritage brands, New Holland can proudly point to quality products at the technological state of the art, fully compliant with safety standards and environmental regulations. More information can be found on line at www.newholland.com.
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