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New Holland services: peace of mind built around the customer
New Holland’s full offering of services is designed to give its customers peace of mind and maximise the value of their investment in equipment. From the moment the purchasing decision is made, New Holland is at the customers’ side, helping them make the best investment, and will remain at their side throughout the life of the machine, making it easy for them to manage their fleet, minimise operating costs and maximise productivity, and protecting the equipment’s resale value.

To begin with, New Holland’s services make it easy for customers to manage the financial aspects of machine ownership, with tailored financial packages and extended warranty.

The financial packages developed by CNH Capital are tailored to the customer’s requirements. With over 50 years specialist experience in equipment finance, CNH Capital understands the industry and the customer’s business, and is able to ensure that such an important investment fits with its cash flow and balance sheet management. 

The Service Plus extended warranty translates into pre-defined assistance costs, making it easy for the owner to plan cost of ownership and ensure it fits in with the business’s financial management. Two types of extended warranty are available, Service Plus and Service Plus Powertrain, so that customers can choose the degree of protection that is the best fit for their operational and business requirements.

From an operational point of view, New Holland services help customers get the best performance out of their equipment while minimising operating costs.

Planned Maintenance programmes built around the machine’s activity will help the customer maximise its performance and durability taking into consideration the type and amount of work it needs to carry out and the conditions it operates in year after year. These programmes are particularly valuable in typically heavy duty applications, such as demolition, waste handling or large scale infrastructural work. By developing and implementing these programmes, the dealer ensures that the customer’s machine receives the best maintenance throughout its life, maximising not only its productivity, but also its resale value. 

New Holland’s Customer service keeps the customer’s equipment working, maximising uptime by giving them privileged access to New Holland’s full specialised technical teams to help the dealer with diagnosing and resolving technical issues that may come up.  Our customers also have preferential access to a 24/7 parts service to keep their machines at work. Since the launch of this service in 2008, the fast resolution times have consistently delighted customers. In addition, 2010 will see the introduction in the main European markets of support services specifically tailored to the requirements of customers in key industries and for key equipment applications.

During the forthcoming Bauma exhibition New Holland customers will have access to service contracts at particularly favourable terms, as well as special promotions on Service Plus extended warranties and planned maintenance programmes, which can further enhance the value of their investment in New Holland equipment.

The full package of New Holland services maximises the equipment’s productivity, minimises operating costs, protects resale value and makes it easy for the customer to manage the fleet in the most effective way both financially and operationally, maximising the value of the investment. 

Turin, January 19, 2010
New Holland is a global, full-line construction equipment brand, with a network of 800 dealers and more than 2,100 outlets in 100 countries. The company brings together the strength and resources of its world-wide commercial, industrial and finance organisations. Thanks to the experience of its foundation heritage brands, New Holland can proudly point to quality products at the technological state of the art, fully compliant with safety standards and environmental regulations. More information can be found on line at www.newholland.com.
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