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Case Visitor Centre Delivers Customer Satisfaction
The Case Customer Centre Paris, in Monthyon to the north of the French capital, has proven a great success in its first six months of operation. Many visitors from around Europe have already enjoyed an unrivalled equipment operation and demonstration experience, as customers have the chance to see and test the full range of Case Construction Equipment at work.

Opened in October 2009, by CNH Construction Equipment CEO Jim McCullough, the €3 million Customer Centre provides an opportunity for customers from around the world to test individual machines in specific job site working conditions. This allows contractors and rental companies to make informed buying decisions, finding exactly the right machine, with the necessary attachments and specification, to meet their individual operating requirements.

“What I found most interesting was the opportunity to test the machines,” says Francisco Dieguez Barriero, from Spanish company Marco Obras Y Proyectos Arosa, a feeling also expressed by contractor Alejandro Alejandre Herrero, from Canteras De Cuarcita: “The visit was really interesting. We have not had this experience with any other brands and it was very useful to have the opportunity to see all the product range that Case can offer.”

Paul Colledge, of Sims Metal Management in the UK had seen machine displays with another brand. “But unlike the Case Customer centre we were not allowed to operate the equipment. I found that the equipment walk around , and the chance to actually operate it, was the best part,” he says.

The Customer Centre has hosted visits from Case dealers and customers from the UK, France, Germany, Belgium, Finland, Poland, Spain, the Netherlands and Switzerland. The experience has been equally beneficial for the dealers.

UK dealer Warwick Ward’s Simon Causier says: “The visit to the Case Customer Centre was excellent. Our customers were very impressed. They thought that the presentation of both light and heavy equipment was excellent, it was detailed and it gave a very good overview of the range.”

German dealer Biegger + King agreed. “The combination of driving and testing the machines, and having a great time in Paris, was for our clients a really good experience,” says Tino Biegger.
The Centre incorporates 1,900m2 of showrooms, an auditorium, a restaurant and workshops. It is set in 16ha of specifically designed work zones, each allowing customers the opportunity to see and try machines in their own applications. Case runs two-day events for customers, throughout the year, with each event catering for between 5 and 25 visitors. The experience provides active, relevant demonstrations along with the opportunity for customers to operate a full line-up of equipment.

“We had a great time, it was very interesting,” says Antonio Garcia Casa, from Spanish company Blue Eyes. “Case has shown me that it is a big family and that I can count and rely on them. This has given me great confidence in their products.”

“It is a great opportunity for clients to know more about Case, the brand, the complete range of products that are on offer and most of all to try the machines,” says Jean-Pierre Pagnoux, from French distributor Solimat TP.

“Without exception all of my customers were convinced of the capabilities of the Case range of equipment,” confirms Jens Bosel, of Erfurter Baumaschinen Baugeratefrom (EBB).
“The treatment that the company and the customer centre offers to its clients is outstanding,” says Diego Blanco Martinez, of Spanish firm Desmac. German dealer Jaquet SA summed up: “Our customers have been very satisfied with the reception at the centre”. 
A website dedicated to the CASE Customer Centre will be launched at Bauma: www.casecustomercentre.com
Case Construction Equipment sells and supports a full line of construction equipment around the world, including the No. 1 loader/backhoes, articulated trucks, crawler and wheeled excavators (including compact), telescopic handlers, motor graders, wheel loaders (including compact), vibratory compaction rollers, crawler dozers, skid steers, compact track loaders, tractor loaders and rough-terrain forklifts. Through Case dealers, customers have access to a true professional partner—with world-class equipment and aftermarket support, industry-leading warranties and flexible financing. More information is available at www.casece.com.

Case is a division of CNH Global N.V., whose stock is listed at the New York Stock Exchange (NYSE:CNH), which is a majority-owned subsidiary of Fiat S.p.A. (FIA.MI). More information about CNH can be found online at www.cnh.com .
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